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Abstractor JP 11345272 (A) 

PROBLEM TO BE SOLVED: To provide a plural 
procedures correspondence answer terminal 
communication system which transmits inquiry 
request information to a desired financial institution 
through an answer center without letting a user be 
particularly aware of a communication procedure. 
SOLUTION: A communication procedure deciding 
means 110 decides a communication procedure by 
referring to a communication procedure storing part 
210 that stores a communication procedure in an 
account information unit with account information 
included in inquiry request information inputted from 
an input device 300 as a key. A communicating 
means 120 transmits the inquiry request information 
to an answer center according to communication 
control information corresponding to the 
communication procedure of a communication 
control information storing part 220. 
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